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1 of 1 review helpful Making sure the money keeps coming By Rolf Dobelli Knowing how to extend and manage 
credit can mean the difference between a profitable small business and a bankrupt one A problem borrower is a 
dangerous nuisance that wastes your time and money and raises the specter of potential litigation That makes Suzanne 
Caplan s book on managing cash flows and credit particularly useful This straightforward m The credit and collection 
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function of any business is the nerve center of the company If proper records aren t kept and receivables closely 
monitored a company will have difficulty maintaining its cash flow and operations Streetwise Credit and Collections 
provides you with the skills to manage your company s financial obligations collect due payments and avoid falling 
into debt Streetwise Credit and Collections includes complete state by state require About the Author Suzanne Caplan 
Pittsburgh PA is author speaker and advisor to small businesses She was CEO of her family s manufacturing firm for 
21 years and is founder and partner in Crossroads Advisors LLC Works include The Streetwise Small Business 
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